
making every
contact count

Are you making every 
contact count?

Making Every Contact Count (MECC) is about making 
the most of opportunities to make a difference to 
people’s health and wellbeing. By supporting people to 
make changes to their lifestyles it is possible to prevent 
ill-health, improve health and wellbeing and reduce 
health inequalities.

Take a look overleaf at how we can support you to 
make every contact count...

MECC Healthy Conversation Skills training

• FREE training

• Royal Society of
Public Health accredited

• National behaviour
change programme
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For more information: 

Visit:   www.southend.everyonehealth.co.uk
Email: eh.southend@nhs.net or 
Call:   0333 005 0095

MECC is an approach to behaviour change that uses 
the day to day interactions that organisations and 
individuals already have with other people to support 
them in making positive changes to their lifestyle, 
health and wellbeing.

MECC Healthy Conversation Skills training develops 
& enhances the skills of staff to deliver health 
improving conversations and empower 
people to make positive steps towards 
behavioural change.

Training structure:
• MECC Lite – One three hour session

• RSPH Full MECC – Two three hour sessions
(on separate days)

• �Delivered in your workplace for groups of 6 or more
people (contact us for more information and to book)




